
HOW IT  WORKS

C ALL AFTER CONFIRMED DIAGNOSIS

If you have been diagnosed with cancer, we are here 

to support you. To begin the process, contact us at 

855.453.1930. A team member will discuss next steps 

and work to get you an appointment as soon as possible 

based on your schedule's needs. 

INSUR ANCE VERIFIC ATION

We will contact your insurance provider on your behalf 

to verify insurance benefits, and will call you to review 

your plan’s details and coverage options. Individuals are 

guaranteed appointment availability within 7 days of 

rapid insurance verification.

SCHEDULE APPOINTMENT

We will assist in scheduling your first appointment, 

which includes an assessment with one of our Intake 

Nurse Navigators to help prepare you and our clinical 

team for your visit. As appropriate, we will schedule 

transportation and accommodations for your visit.* 

Additionally, we will contact your physician office(s) 

to obtain your medical records.

E VALUATION

Your personalized evaluation will include meeting 

with the appropriate team members to gather the 

best information possible to provide you with a clear 

treatment plan and next steps.  This can include 

consultations with specialized physicians, laboratory 

work and diagnostic testing. 

TREATMENT
Once you decide on the treatment plan, you will 

continue to meet with your care team regularly. CTCA 

will communicate and coordinate with your primary 

care providers as appropriate. 
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* CTCA is not legally permitted to provide transportation for bene�ciaries 
of government health insurance programs, such as Medicare.

HST has partnered with Cancer Treatment Centers of America (CTCA)® to provide the highest level of patient care and 

effective cost containment through a comprehensive cancer care agreement. With a care model focused on symptom 

management, our care teams concentrate on empowering you to fight cancer, alleviate stressors and listen deeply to your 

individual needs.

ABOUT US

An industry leader in patient satisfaction, Cancer Treatment Centers of America® (CTCA) is a national oncology network 

of hospitals and outpatient care centers that treats adult patients with cancer. 

CTCA® offers an integrated approach to care that combines surgery, radiation, chemotherapy, immunotherapy and 

advancements in precision medicine with supportive services to help mitigate side effects and enhance quality of life during 

treatment and into survivorship. 

CTCA teams rally around their patients, delivering compassionate, comprehensive, evidence-based care with skilled and 

talented physicians who have extensive experience in the management of early, advanced stage and complex cancers. 

CTCA is intentionally structured to ensure speed to care and rapid access to advanced clinical offerings, because when you 

have cancer, time matters. 

CLINIC AL EXCELLENCE

All CTCA comprehensive care and research centers are accredited by the following:

PAT I E N T  E X P E R I E N C E  AT
C A N C E R  T R E AT M E N T  C E N T E R S  O F  A M E R I C A ®  



INTEGR ATIVE C ANCER C ARE AT C TC A
From behavioral health or pain management, to honoring your religious beliefs and focusing on life after cancer, 

CTCA will take an active role in creating an individualized treatment plan for you, with a high level of determination and care. 
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TREATMENTS AT C TC A
We are constantly searching for innovative cancer treatment options for you. Some of the tools and technology we offer include:

SUPPOR TIVE C ARE SER VICES

NUTRITIONAL SUPPOR T:  maintain or restore 

digestive health, as well as prevent or address 

malnutrition.

NATUROPATHIC SUPPOR T:   consultation on use

 of natural modalities to assist with metabolism, 

digestion and side effects during treatment.

BEHAVIOR AL HEALTH:  therapeutic techniques 

to help you and your caregivers respond to a cancer 

diagnosis and treatment in empowering and 

stress-reducing ways to improve your health, 

relationships and overall wellbeing.

ONCOLOGY REHABILITATION:  therapies designed 

to help build strength and endurance, regain 

independence, reduce stress, and maintain energy to 

participate in daily activities that are important to you. 

LYMPHEDEMA THER APY:  multidisciplinary 

approach to treating this chronic condition often 

caused as a result of cancer treatments.

SPIRITUAL SUPPOR T:  assist with finding strength, 

motivation and inspiration during the cancer journey. 

CTCA supports all cultures, beliefs and religious 

backgrounds. 

SUR VIVORSHIP:  promote healthy lifestyle habits 

after cancer treatment to reduce risk of recurrence, 

new cancers or other chronic conditions. 

CONVENTIONAL TREATMENTS

DIAGNOSTIC TESTING:  tests and procedures 

to confirm the presence of disease and identify the 

correct tumor type, location, extent and stage. 

SURGIC AL ONCOLOGY:  advanced surgical 

techniques used to diagnose, stage and treat cancer, 

as well as manage certain cancer-related symptoms.

R ADIATION ONCOLOGY:  uses targeted energy 

to destroy cancer cells, shrink tumor and/or alleviate 

certain cancer-related symptoms. 

CHEMOTHER APY:  uses anti-cancer drugs designed 

to slow or stop the growth of rapidly dividing cancer 

cells in the body. 

TARGE TED THER APIES:  drugs or other 

substances designed to interfere with genes or 

proteins involved in tumor growth to block the 

spread of disease. 

ADVANCED GENOMIC TESTING:  testing that 

helps identify DNA alterations that are driving the 

growth of a particular tumor, allowing clinicians to 

better provide cancer treatments that specifically 

target changes in the tumor’s genomic profile. 

IMMUNOTHER APY:  uses the body’s immune 

system to fight cancer cells.

NATIONAL FOOTPRINT

To schedule an appointment, 
or for more information about CTCA, contact: 

Phone 855.453.1930

CTCA Oncology Program of Excellence offers 

concierge travel services, making traveling easy.

70% of our patients travel for our care.
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